
Coinbase App Not Working – How to Fix Common Issues Quickly 

 

Are you having trouble with the Coinbase app not working on your device? Whether it’s 

crashing on launch, freezing during transactions, or displaying errors while logging in, this 

issue can be both frustrating and alarming—especially if you have active trades or crypto 

balances on your account. 

In this complete troubleshooting guide, we cover every possible reason why the Coinbase 

app is not working, explain step-by-step solutions, and help you identify when it's time to 

speak with professional support. For quick resolutions and direct assistance, reach out to 

Coinbase help at +1 917 695 2898 — available 24/7 for technical guidance and account-

related issues. 

 

Common Problems When Coinbase App Is Not Working 

There are several reasons users experience issues with the Coinbase mobile app. These 

include: 

• The app not opening or force closing 

• Login errors (2FA problems, account verification delays) 

• Display glitches or white screen 

• Transaction errors or freezing during trade execution 

• Inability to load portfolio or wallet 

• Problems after system updates 

Regardless of the issue you're facing, you can usually resolve it by following the right 

troubleshooting method or by calling Coinbase support at +1 917 695 2898 for instant help. 

 

1. App Not Opening or Crashing on Launch 

If the Coinbase app won’t open or crashes immediately after tapping the icon, it may be due 

to: 

• Corrupt app data or cache 

• Incompatible software version 

• Buggy device settings 

• System overload or insufficient storage 

How to Fix It: 



• Restart your device 

• Update to the latest version of the app 

• Clear app cache and data (for Android users) 

• Uninstall and reinstall the Coinbase app 

Still not working? Call +1 917 695 2898 to get expert guidance based on your device model 

and OS version. 

 

2. Login Errors or Authentication Problems 

Login issues can arise due to incorrect credentials, problems with 2-factor authentication 

(2FA), or temporarily disabled accounts. 

Fix This By: 

• Resetting your password using the “Forgot Password” link 

• Verifying that your time and date settings are correct (essential for 2FA apps) 

• Checking your email or phone for Coinbase security alerts 

• Updating your authentication app (Google Authenticator, Authy, etc.) 

If you’re locked out of your account or 2FA codes aren’t working, contact support at +1 917 

695 2898 for verification and recovery steps. 

 

3. White Screen or Blank Dashboard 

If the Coinbase app shows a white screen or loads endlessly, it’s likely a connectivity issue or 

server-side delay. 

Try the Following: 

• Switch between Wi-Fi and mobile data 

• Close background apps to free up memory 

• Force-stop and relaunch the app 

• Log in via a browser at coinbase.com 

If the issue persists, it might be regional. Call +1 917 695 2898 to check for local outages or 

scheduled maintenance. 

 

https://coinbase.com/


4. Transaction Errors or App Freezing Mid-Trade 

It’s frustrating when you try to buy, sell, or transfer crypto—and the Coinbase app freezes or 

throws an error. This can happen due to high network congestion, incorrect gas fee 

estimation, or unresponsive servers. 

What You Can Do: 

• Refresh the app by swiping down from the top 

• Confirm that the transaction didn’t go through before retrying 

• Wait a few minutes before initiating another action 

To avoid accidental duplicate transactions or locked assets, consult Coinbase specialists at +1 

917 695 2898 before proceeding. 

 

5. Unable to Load Portfolio or Wallet Balances 

When your portfolio isn't loading or appears blank, it may cause panic. Don’t worry—your 

funds are likely safe. This is usually a display or sync error. 

Fix This By: 

• Ensuring internet connectivity 

• Logging out and back into the app 

• Clearing the app’s local cache (on Android) 

• Reinstalling the app for a clean refresh 

If you suspect an account-specific error or app sync issue, call +1 917 695 2898 for account 

review and technical assistance. 

 

6. Coinbase App Not Working After Update 

Sometimes, the Coinbase app stops working after a new update—either due to bugs in the 

latest version or incompatibility with your device’s OS. 

Here’s What You Can Try: 

• Reboot your phone after installing the update 

• Check app permissions under settings 

• Roll back to an older version if possible 

• Report bugs directly via the app store reviews 



For safer alternatives and real-time fixes, reach out to Coinbase customer support at +1 917 

695 2898 and request an app compatibility check. 

 

7. Coinbase App Not Syncing with Bank or Wallet 

Another common problem is failure to sync with your bank, debit card, or external wallet. 

This can prevent deposits, withdrawals, and transfers. 

Steps to Fix It: 

• Remove and re-add your bank/card details 

• Ensure your bank isn’t blocking crypto-related transactions 

• Check for Coinbase server status 

• Make sure your external wallet address is valid and compatible 

Don’t risk losing funds—verify each detail with Coinbase customer service at +1 917 695 

2898. 

 

Final Thoughts – What to Do When the Coinbase App Is Not Working 

The Coinbase app not working can affect your trading, staking, or portfolio management. 

Whether you’re facing a login glitch, display error, sync failure, or transaction bug, these 

issues can usually be resolved quickly with the right steps. 

However, when the app still doesn’t work after trying the above methods, it’s best to speak 

directly with Coinbase technical support. 

   Dial +1 917 695 2898 to: 

• Report app malfunctions 

• Reset your account or 2FA setup 

• Get help with transactions 

• Resolve login, verification, or syncing issues 

• Speak with a trained Coinbase representative 

The Coinbase support team at +1 917 695 2898 is available around the clock to ensure your 

app is back in working order. 

 



Pro Tip: Keep the number +1 917 695 2898 saved in your contacts for any future issues 

with your Coinbase app or account. 

 


