RANDY SHOUSE

Shreveport, LA 71107 4 318-208-2924 4 randyshouse21@gmail.com

PROFESSIONAL SUMMARY

Accomplished Owner/Operator at Shouse Collision Repair, adept in Operations Management and fostering
strong supplier relationships, significantly enhanced customer satisfaction through strategic business planning
and effective communication. Skilled in Personnel Management, demonstrated excellence in streamlining

processes for efficiency, with a keen focus on maintaining compliance and operational oversight.

SKILLS
» Operations Management * Personnel Management
* Documentation And Reporting » Staffing
» Hiring » Operations Oversight
» Business Planning * Negotiation
» Staff Training and Development
Work HiSTORY

Owner/Operator , 05/1980 - Current
Shouse Collision Repair — 5900 Greenwood Rd.
* Managed day-to-day business operations.
» Provided exceptional customer service, addressing issues promptly to ensure customer satisfaction and
repeat business.
» Increased customer satisfaction by providing high-quality services and timely communication.
» Managed daily operations for optimal efficiency, streamlining processes to reduce costs.
» Spoke professionally with customers regarding complaints, gathering all necessary information to make
educated decisions and address issues.
» Established strong relationships with suppliers, ensuring consistent delivery of goods and services at
competitive prices.
» Ensured compliance with relevant regulations, maintaining proper documentation and licensing
requirements.

» Kept all building areas and equipment functional and well-organized to promote business performance.

EpucaTtioN

Business Administration And Management

Northeast Louisiana University - Monroe, LA

Business Administration And Management
Bossier Parish Community College - Bossier City, LA



