13133 Adger Rd Gilliam, LA 71029 ¢ 318-347-5576 * Adam51382@aol.com

Adam Oliver

Associate Quality Improvement Supervisor
I am seeking the position of Associate Quality Improvement Supervisor. My vision is to become an active member of

Acadian Air Med management team by being a hard-working and knowledge resource, positive role model, and a
quality communicator.

Experience

Acadian Ambulance Service Dba Life Air Rescue January 2017- Present

Shreveport, Louisiana

Flight nurse/paramedic
& Responsible for delivering comprehensive patient care autonomously in a transport environment

& Follow clinical protocols including clinical specific policies, organizational standards, and principles of
patient care

& Function as a flight team member which includes in flight protocols and perform pilot assistance duties

&% Demonstrates highly trained, adaptable personal skills with the capability of working independently and
under high levels of stress

LifeNet Inc. May 2024- Present

Texarkana, Tx

Director of Integrated Health
Responsible for oversite of the air medical programs in collaboration with Air Methods Inc.

e Manage 40 air medical personnel and four base managers to successfully complete the mission of the air program.
e Oversite and growth of the community paramedicine program.
e Development and implementation of a multifaced telehealth program.
North Caddo Medical Center April 2018- May 2021
Vivian, La

Director of Emergency Services
&% Directs the formulation of work methods and procedures to be followed by EMS department members

&% Inspects and appraises departmental activities and personnel including quality assurance process
% Prepares the departmental budget and oversee the controls of expenditures
& Interviews applicants and conducts hiring process for all departmental positions
&% Cooperates and interacts with other department leaders to obtain the vision and objectives of the
organization
North Caddo Medical Center May 2015- April 2018

Shreveport, Louisiana
Emergency Room Nurse

&% Provide emergency care including triage, assessment, and medical interventions in a rural emergency
room setting

&% Navigate nursing informatics and technology to provide efficient quality nursing care

&% Collaborate with healthcare providers in a rural setting to provide holistic care to clients throughout their
emergency, inpatient, and clinic experience.
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Willis Knighton Health System Adam Oliver January 2012 — April 2018

Shreveport, Louisiana
Intensive Care Unit/Emergency Room Nurse

&% Utilizes the nursing process to care for groups of patients with varied nursing needs
Collaborates with other healthcare professionals to ensure appropriate patient care
Utilizes technology to administer medication and record nursing care

Provides quality acute care for emergency and critical patients including triage, assessment, and
implementation of interventions
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Lifenet Inc. November 2008 - June 2012
Texarkana, Texas

Flight Paramedic

&% Provided high quality pre-hospital advanced life support including assessment, triage and treatment
utilizing standards and guidelines established by Lifenet Inc. medical director(s)

&% Assessed the nature and extent of illness and\or injury to establish and prioritize care needed for safe
transport to the appropriate facility, worked in collaboration with flight nurse partner

&% Carried out the mission and goals of Air Methods assuring that safety remained the highest priority
throughout the transport continuum

North Caddo Medical Center August 2007 - August 2010
Vivian, Louisiana

Director of Emergency Services/Emergency Preparedness Disaster Coordinator

&% Supervised three advanced level ambulances with 30 employees that serviced 400 rural square miles with
a call volume of 2000 incidents annually

&% Managed a department budget of 1.2 million dollars

&% Maintained a level of professionalism and quality by hiring and disciplining employees

% Worked cooperatively with fire departments, hospital emergency rooms and emergency medical agencies
to maintain a standard of emergency medical coverage for rural Caddo Parish

&% Educated hospital personnel on disaster operations and plans

% Participated in regional planning and operational missions for Northwest Louisiana

Caddo Fire District One July 2005 - August 2007
Shreveport, LA

Firefighter — Paramedic

&% Protected the public by extinguishing fires and responding to medical emergencies
Worked as part of a team to perform duties assigned by a superior officer

Rescued trapped and injured victims from fires, traffic accidents and other disasters
Attendant on 911 emergency ambulance in high call volume area
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Education

LouisianaState University-Shreveport, Shreveport, LA
% Masters of Healthcare Administration

& October 2020 Graduate

Northwestern State University, Shreveport, LA
&% Bachelor of Science Degree in Nursing

&% December 2011 Graduate

Bossier Parish Community College, Bossier City, LA

&% Associate of Science Degree in Paramedic

% May 2005 Graduate

Experiences/Certifications

Louisiana Emergency Medical Service Commissioner



March 2020 — Present



Certified Flight Registered Nurse (CFRN)

June 2017 - Present



Certified EmergencyNurse (CEN)

April 2016-Present

National Register Paramedic (NREMT-P)



June 2005 — Present

Louisiana Registered Nurse
January 2012-Present

References

Joey Ryan,
Caddo Fire District Eight



Fire Chief

Jeff Akes
Caddo Fire District One

Deputy Fire Chief (retired)

David Jones
North Caddo Medical Center
Chief Executive Officer

Dillon Hart
Nurse Practitioner

Life Long Friend



