


• Leadership Communication :  Serve on the Kernel/ Infrast ructure Leadership Team Weekly call and provide 
per t inent  updates to team  mem bers accordingly, as I Lead the ESL 4 Kernel Team Informat ional Bi- Weekly call 

 

• Leadership Role :  Designated as Act ing Supervisor  by VistA Applicat ions Division Chief upon ret irement  of 
Supervisor  from February 20 21 to June 20 21; Serve as VistA Applicat ions (Kernel) for  current  supervisor  in  her  
absence; Act ively serve as Inter im Senior  IT Analyst  for  Region 3 by perform ing same dut ies as performed  in  
Region 4 

 

• Operation Manager :  Leading the installat ion for  the VACS (VA Applicat ion Consolidat ion Servers) Gold Star  
Implementat ion for  Region 4 Kernel/ Infrast ructure  by serving as the Implem entat ion Manager  for  VistA 
components. 

 
• Application Support :  Provide VistA Support  for  var ious applicat ions, such as, but  not  limited to:  XM (MailMan), 

XU (Kernel), DI (FileMan), (XWB) RPC Broker , HL7 (Health  Level Seven), (VALM) List  Manager , e tc . 

INFORMATION TECHNOLO GY ANALYST — Office of  Information & Technology  
March 20 15 -  July 20 18 

• VistA Application Support :  Perform ed pr imary maintenance consist ing of seventeen software applicat ion 
packages for  the Southern  Tier  of Region 2 and Secondary support  for  eight  other  software applicat ion packages 
which included, but  not  limited to: Kernel (XU), VA FileMan (DI), Health  Level Seven (HL7), Capacity Managem ent  
Tools (KMPD), et c. 

 

• ePAS (e lect ronic Permission Applicat ion System):  Provided ePAS (elect ronic Perm ission Access System ) support  
that  included, but  not  lim ited to the following: processing of ePAS (elect ronic Perm ission Access System ) 
request s and provision ing of Elevated Pr ivileges access to users; served as the  Team Lead of the ePAS (e lect ronic 
Perm ission Access System ) team; corrected broken routes; created routes; granted perm issions to ePAS 
(elect ron ic Perm ission Access System ) team members on both the Development  and Product ion servers to 
complete  daily assigned dut ies, as well as make software code modificat ions to the form to ensure proper  
ut ilizat ion for  end users; t rained new volunteers on the operat ion of ePAS (elect ronic Permission Access System) 
and their  role  on the t eam ; Lead monthly ePAS Staff meet ing with  Region 2 VistA Applicat ions Leadership, along 
with  the ePAS Developers 

 

• Tasks:  Performed and provided guidance for  the following:  Adhered to and u t ilized data recovery systems as 
needed; evaluated system failures and ident ified the required correct ive act ions; coordinated installs and 
integrated urgen t / emergency software; conducted vir tual meet ings with  facilit ies on implementat ion of 
upcoming software changes; led the installat ion for  the VACS (VA Applicat ion Consolidat ion Servers) Gold Star  
Implementat ion for  Cen t ral Texas, North  Texas, South Texas, and Valley Coastal Bend for  VistA Infrast ructure  

 

• Leadership Role :  Served as Act ing Supervisor  (Kernel/ In frast ructure) in  lieu  of my supervisor’s absence  

 
• Communication with End Users/Customers :  Coordinated with  var ious IT solut ion providers and stakeholders, 

consist ing of both nat ional and some internat ional customers; Inte rfaced with  customers regard ing Informat ion 
Technology Service Management  (ITSM) 

 

• Teamwork :  Worked collaborat ively with  the Enterpr ise  System Governance Team (hardware and software) in  
overseeing funct ions and reported to Senior  IT Analyst  



 

• Data Ret r ieval/ Validat ion:  Composed, validated, and subm it ted detailed reports via VistA FileMan to the Region 
2 Applicat ion Service Line Supervisor  (Infrast ructure), such as but  are  not  lim it ed to: Elevated Pr ivileges 
Quarter ly Reviews; VistA Service Accounts Audits for  users at  var ious sites within  Region 2; iden t ified var ious 
steps for  convert ing sites to Kernel Par t  3; assisted with  upcom ing Cerner  related projects, as well as working 
with  Linux migrat ions 

 

• Leadership Development :  Developed and implemented a new leadership program called SOAR (Soaring using 
Opportunities, Achievements and Resources) for GS 1 - 4 & WG equivalents  at Overton Brooks VA Medical Center.  
This program I created gave employees exposure to leadership roles, which opened the doors for career growth 
to many participants  

INFORMATION TECHNOLO GY SPECIALIST — Overton Brooks VA Medical Center   
Shreveport, LA, June 1996 -  March 2015 
 

• Leadership Opportunities :  Served in several leadership roles, such  as: Acting Facility Chief Information Officer , 
Acting Administrative Assistant to the Associate Medical Center Director  

 

• Team Exposure :  Served on numerous leadership teams, such as, but not limited to the following: Na tional 
Remedy Redeployment Team , VISN 16 Care Coordination Implementation Team, OIG Inspection Site Review 
Team for Alexandria VAMC, Business System Service Line Analyst for Region 2 Team for ePAS, PRE/MOCHA, 
VistA System Managers, Team Lead for the Region 2 ePAS Team, Region 2 Production Control Team , Technical 
Reviewer and Writer for the Region 2 Field Development Team  

 

• Data Research :  Prepared and presented oral and written proposals, reports, strategic plans and methodologies 
for Health Administration ; Performed daily statistical reports for Region 2 and document findings on the regional 
SharePoint  

 

• VistA Application Support :  Was responsible for 59 software application packages as an Information Technology 
Specialist,  such as, but not limited to: BCMA, Remedy, ASISTS, Pharmacy, Engineering, Registration, DSS, IFCAP, 
Accounts Receivable, EDIS .  Also assisted with the implementation a nd deployment of VistA Imaging (PACS – 
Picture Archiving Computer System) at facility, as well as the implementation and deployment of the Pharmacy 
ADDS (Automated Drug Dispensing System) at facility  

 

• Compliance :  Has an in- depth knowledge of HIPAA and standard codes  

 

• Customer Service :  Developed and maintained customer relationships  daily  

 

• Coding :  Modified routines ( regarding  following VA and SAC standards) with certain software application 
packages to  ensure our veteran customers are receiving the best quality of care they deserve within the design 
scope of the designated software  application  

 

• VistA System Manager :  Assisted the System Manager ( and served as System Manager during his absence) 
during system downtime with the installation of software packages/patches and other VistA System Manager 
related duties.   








