


Regional Program Manager 2016-2017 
SFSO-EYP-Coordinated System of Care (CSOC)   
• Accountable for the achievements and for the daily operations, administration, and service delivery of the Statewide Family

Service Organization (SFSO) mental and behavioral health agency within the 10-parish service area. 
• Lead and monitor staff of 60+ employees staff and program services to youth referred by Juvenile Court, Office of Juvenile

Justice, Parish Juvenile Services, Department of Children & Family Services, Coordinated System of Care, wraparound
services and others.

• Foster effective collaboration, relationships, and communication with the Wraparound Agency, Magellan, CARF, Louisiana
Department of Health and other entities to provide exemplary service and ensure compliance with accepted care standards.

HealthNet Insurance, Inc of California Shreveport, LA 
Supervisor-Member & Provider Services 2013 – 2016  
• Provides guidance to 500+ member team in serving 6.7 million members and providers in multiple health insurance lines

of business.
• Advise consumers on health plan coverage, eligibility and benefits, and plan provisions 
• Leads training and coaching of Member & Provider Service Representatives.
• Resolves/de-escalates and/or escalates issues. Handles escalated and high priority customer service issues.   

Girl Scouts Louisiana East 
Vice President of Development  

Baton Rouge, LA 
2012-2013  

• Led and manage the organization’s overall development efforts to raise an annual budget of $3.5 Million. 
• Oversee and coordinate the daily operations of the department and activities of 3 staff members. 
• Develop and grow our individual donor base; manage annual giving campaign; cultivate major gifts garnering more than

$450,000 annually and implement comprehensive finance and development plan and strategy..
• Cultivate and nurture relationships with current and potential corporate & foundation sponsors, and individual donors,

community, volunteers, and staff in collaborative partnerships with businesses, professional, social and faith-based
organizations.

SELECTED ORGANIZATIONAL & LEADERSHIP EXPERIENCE 

Boards & 
Commissions
Affiliations: 

Goodwill of North Louisiana, Boys & Girls Club of Shreveport, Salvation Army of 
Northwest Louisiana, National Pan-Hellenic Council, Inc-National Executive Board, Past 
Chairman, Caddo Parish Commission Citizens Advisory Committee on Confederate 
Monument, Court Appointed Special Advocate, Capital Area CASA & Volunteers in Youth 

Justice 

 2015-present Member, Kappa Alpha Psi Fraternity, Inc. 
2019-present Vice Polemarch, Shreveport Alumni Chapter 
2018-present Secretary-Treasurer, Louisiana Kappa Caucus | Southwestern Province 
2016-present Undergraduate Affairs Coordinator-Province Planning Team | Southwestern Province 
2016-2017  Host Chair, 38th Southwestern Province C. Rodger Wilson Leadership Conference 

2002-present Member, Alpha Phi Omega National Service Fraternity 
2010-2017 Section 45 Chair (Louisiana & Mississippi Chapters) 
2011-2016 President, Alpha Epsilon Chapter Alumni Association & Chairman, Board of Directors 
2010-2016 Chairman of Advisory Committee, Alpha Epsilon Chapter at Louisiana State University 

2010-2016 Chapter Advisor, Alpha Epsilon Chapter at Louisiana State University 

2012-2014 Chapter Advisor, Gamma Upsilon Chapter at Tulane University 

Member, United Nations Association of the USA & World Federation of United Nations 
2002-present Associations 

National Vice Chair, United Nations Associations of the USA 
Member, Executive Committee 
North American Rep. Youth Advisory Council, World Federation of United Nations Associations 
National At-Large Representative, UNA-USA National Council 
Member, Coordinating Committee 

Co-Chair, National Youth Engagement Committee 

2016-2020 
2016-2020 
2015-2020 
2014-2016 
2014-2018 
2014-2016  

2014-2016  Member, Education Committee 




